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CLS ACCIDENT/INCIDENT REPORTING STRUCTURE
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Note! When emergency assistance is urgently required, do not follow this route in the first instance.
Immediately dial 4141 on any internal phone and clearly state the nature of the incident/accident, your
name, location and telephone number. Wait for confirmation that your message has been understood
and follow any instructions you are given. Once the emergency is over, report the incident/accident as
shown above.
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